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The Operator’s Most Important Tools

f amusement machines are the heart of operat-

ing, and cash the lifeblood, then an operator’s

tools are the medical equipment that helps to
keep the patient fit, healthy and earning more
money. This column will look at five basic toolsets

for the route, office, shop, vehicle and home.

Years ago a route technician was forced to drive around with an
entire vanload of tools and spares. Many of today’s techs don’t
even carry toolboxes. Instead, they wear a fanny pack or shoulder
case with small, versatile tools.

Why the difference? One reason is that today we have such good
tools available. Secondly, the games and their components are de-
signed better and are less prone to failure. Industry standardization
has also nlaved a hnoe role.
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TOP 10 TOOLS ON THE ROUTE:

No. 1: Leatherman multi-tool. Technicians on the road will find
the No. 1 tool they have is what is commonly referred to as a
“Leatherman.” It’s the Swiss Army knife of repair equipment. See
leatherman.com for a wide selection. The Leatherman, or similar -
multipurpose tools, can be clipped onto a belt and has several sizes
of screwdrivers, pliers, wire cutter/stripper, scissors ... you name it.

No. 2: Battery-operated soldering iron with light. Techs can fix
broken and frayed wires with a long-life, battery-operated soldering
iron. This valuable tool is the length of a pen, but a bit thicker. In the
old days, we had to find an outlet, plug in the soldering iron and then
wait a couple of minutes for it to heat up. When finished, we had to
dip the tip into cold water to cool it down quickly before wrapping up
the electrical cord and putting the soldering iron back into our plastic
fishing tackle toolbox.

No. 3: A small bottle of Loctite. This is used to keep small nuts
and bolts from loosening or coming apart due to the vibration or
pounding that amusement games take. Use your Leatherman to tight-
en all loose nuts and bolts, apply a dab of Loctite and you’re good to
go. Visit loctite.com to learn more.

No. 4: Toothpicks and matchsticks. (Let’s also include Krazy
Glue.) To make sure that wood screws don’t loosen again, use the
body of a wooden toothpick or matchstick; take off the match head
and throw it away — don’t put it back into your fanny pack. Place the
remaining wooden stick in the screw hole, and then insert and tighten
the screw. This usually does the trick.

No. 5: Magnet attached to a small wooden stick. This comes in
handy when a metal screw, nut or part accidently drops to the bottom
of'a game or small space where fingers can’t fit to retrieve them. This
problem will occur about 1,000 times during a tech’s career.

No. 6: Electrical tape. Use it to cover — or keep away from metal
—bare or frayed wires, or wire connections, so they don’t cause elec-
trical shorts.

No. 7: Duct tape. Available in different colors, it’s used to hold
components together internally, hide scratches on the outside of
game cabinets, or cover ripped seats and cushions. A technician may
also use duct tape to cover his or her mouth, because they usually get
into trouble by talking to location customers in any detail.

No. 8: Vise grips. The locking pliers is one of the most important
tools when you need to bend metal or a vice to hold a part that is
being fabricated onsite. In fact, I used to carry two vise grips: one
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